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3D Shoe Fitting
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Too tight, too wide, too big, too small — the fitting of footwear
is key and badly fitting shoes are often behind customer
complaints, claims and returns. The procedure for dealing with
such issues can be costly. According to a market survey, over
80% of consumers will buy footwear from the same brand
based on comfort. Style and price rank second and third in
importance, respectively. Drawing on this finding, sellers have
realised that a definitively comfortable shoe is much sought
after.
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WHAT IS 3D FITTING?
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3D shoe fitting can help manufacturers and consumers
alike know the precise internal dimensions of a shoe.
During the 3D fitting process, a laser scanner takes an
exact image of the interior of an individual shoe or of
the entire range of sizes, producing a 3D image of the
shoe's dimensions that you can rotate or cut section-
by-section. In just a click, the system will connect to an

online database of over 80,000 real feet measurements.

The data can be used to see if the shoes match the real
sizes. And this only takes a few minutes.
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FEATURES OF 3D FITTING
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Advanced technology — Data from scanned shoes compared
with an online database of over 80,000 scanned feet to
determine the correct size range.
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Shoe scan — Images from different
angles and cross-sectional measurements taken to verify
internal dimensions.
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Heating map/overlap scan
— Highlights any differences between standard shoe
references and mass production. Locates any fitting
problems quickly and easily.
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With 3D fitting, complaints and returns based on poor fit
are minimised, reducing associated costs and increasing
customer satisfaction.
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HOW CAN TUV RHEINLAND HELP?
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BENEFITS OF 3D FITTING
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Independent fitting assessment by a trusted third-party
provider.
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Conflict reduction between sellers and suppliers thanks to
real data and visual images.
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Transparency of production supply chain and improvements
in fit consistency.
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Reduction of customer complaints and returns, enhancing
customer satisfaction and brand reputation.
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Improved accuracy of tooling/moulds saves unnecessary
costs and time
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Fast and accurate fitting to ensure product protection before
shipping.
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TUV Rheinland is your competent independent third-party service provider that helps you verify your 3D fitting statement
confirming that the size indicated on the footwear is correct. ATUV Rheinland Mark certificate can be issued as a single
license or a co-license with your shoe factory. The related “3D Fitted” swing tag can then be attached to your product to

provide customers with simple and clear guidance to facilitate their purchasing decisions.
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Here for safety. Born for quality.
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TUV Rheinland Greater China
R Hotline

4001183833

+852 21921022 ( A E & # Hong Kong)
service-gc@tuv.com

WWW.tUV.com
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